Terms and Conditions – EmBrace Tutoring

These terms and conditions govern the provision of online tutoring services by EmBrace Tutoring. EmBrace Tutoring reserve the right to change these terms and conditions at any time, and any updates will be found on the Terms and Conditions section of our website (www.embracetutoring.co.uk). EmBrace Tutoring will also notify clients of changes to the Terms and Conditions. By booking a session, the client agrees to abide by the terms set out below.

Booking and Scheduling
1. All tutoring sessions must be booked in advance through the designated booking system, or by direct communication with EmBrace Tutoring.
2. Sessions are subject to availability, and are confirmed only on receipt of confirmation from the tutor.
3. Sessions are delivered online via a secure video conferencing platform. The link will be provided to clients upon confirmation.

Payments
1. Payment options must be agreed upon with EmBrace Tutoring, there are three options: payment before a lesson, payment after a lesson, payment at the end of the week (generally for clients with 2 or more lessons per week).

Cancellation and refunds
1. If cancellation or rescheduling is required, please contact EmBrace Tutoring via email (emily.embracetutoring@gmail.com), or via the Member’s Page on our website (www.embracetutoring.co.uk). 
2. If the student fails to attend the session without prior notification, then the full amount will be payable.

Session conduct and responsibilities
For students:
1. Students should attend sessions on time, with appropriate material ready (e.g., books, worksheets, equipment,).
a. EmBrace Tutoring also recommends students bring appropriate food and drink to the session to eliminate distractions. 
2. Active participation is encouraged; students should be in a quiet, distraction-free environment.
3. Students will not speak in a harmful way to EmBrace Tutoring tutors, and will remain respectful throughout sessions.
a. If clients act in a way deemed harmful or inappropriate towards EmBrace Tutoring, the tutor reserves the right to terminate the session without refunding the session fee.
For Tutors:
1. Tutors will be punctual, prepared, and focused on the student’s individual learning goals.
2. Tutors will provide a supportive, respectful and safe learning environment.
3. In the exceptional circumstance that a tutor is unable to complete a session due to illness or extenuating circumstances, EmBrace Tutoring will either fully refund the session, or look to reschedule the session at our earliest convenience.
Please read the Code of Conduct and Safeguarding policies for further information.

Liability
1. If you have a complaint against a Tutor, or EmBrace Tutoring, you must inform us of that complaint within 24 hours of the occurrence by sending an email to emily.embracetutoring@gmail.com .
2. EmBrace Tutoring is not liable for any loss, injury, damage, expense or delay incurred or suffered by you arising directly or indirectly from or in any way connected to our services.
3. EmBrace Tutoring cannot be held responsible for grades which do not meet the client’s expectations.
4. EmBrace Tutoring is not liable for internet outages, technical failures, or issues on the client’s side. Reasonable efforts will be made to reschedule sessions disrupted by technical problems.

Safeguarding and privacy
1. All Tutors hold an Enhanced DBS Certificate
2. Sessions may be recorded for safeguarding purposes, and will be stored securely. Clients will be able to access these recordings.
3. EmBrace Tutoring complies with UK GDPR in handling personal data.

